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AGENDA 
 
 

 1. Call to Order and Roll Call 

 2. Approval of the August 15, 2006 Benefits and Program  
Administration Committee Meeting Minutes 

Information/Darryl Watson 3. Customer Service Experience (CSE) Project 

Information/Ron Seeling  4. Chief Actuary Report 

Information/Kathie Vaughn 5. Assistant Executive Officer Report 

Information/Kathie Vaughn 6. Draft Agenda for October 17, 2006 Benefit and Program 
Administration Committee Meeting 

 7. Public Comment 

NOTE: Items designated for information are appropriate for Committee action if the Committee wishes to take action.  
Any agenda item acted upon at this committee meeting may be brought to the full Board at its next regularly 
scheduled meeting. 
 
 


